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“Let yourself begin to heal. It is not a sign that we loved the person less. As the 

months pass we are slowly able to get through the day without the same degree 

of pain. That’s all right. It is a sign that we are working through our grief and 

beginning to accept that our loved one would want us to have some peace of mind in 

our life again…It can take a long time for family and friends to reach a place where 

they can look at the fullness of their loved ones life and not just their death. It takes 

time, a lot of time, for the pain to become bearable and for some of the good memories 

to come back- but they do and they will”.    Anonymous
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Following a Death

Why the Gardaí are Involved

The Role of the Coroner

Support Tip



Support Tip

 What is a Postmortem?

Funeral Arrangements



Support Tip

Financial Support for the Bereaved

Funeral Directors

Banks



Department of Social Protection

St. Vincent de Paul

Credit Union

9



The Inquest



What happens if a suicide note is left?

Registration of the Death

Grief is not a disorder, a disease or a sign of weakness. It is an 
emotional, physical and spiritual necessity, the price you pay 
for love. The only cure for grief is to grieve.

Earl Grollman



deceased

Other Supports you may need 
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We talk about them, not because we’re stuck or 
because we haven’t moved on.  We talk about 
them because we are theirs, and they are ours, and 
no passage of time will ever change that.”        

Scribbles & Crumbs



Dealing with the Loss



Understanding your feelings

You can survive

Deal with ‘why’

Overwhelming feelings are normal

You may feel anger

Find help if you have suicidal thoughts



Tears are healing

It was not your choice

Expect setbacks

Self
i

Online reading supports we recommend:

Reading Supports for Adults 



Types of Supports Available

Therapeutic Group Work for those Bereaved by Suicide 

Regional/National Support Services:

Peer Support Suicide Bereavement Group



Listening Service Support

Regional/National Support Services:

Counselling Support

Regional/National Support Services:

Text Supports/Email Supports

Regional/National Support Services: 



Information and support from friends, family, 

neighbours and those known to the person.

Extra Support from services 

locally, grieving support in 

various ways , listening services etc

Therapy,

Psycho-

therapy, 

Psychology, 

Counselling, Medical

Level 3

Level 1

Level 2

Needed 
most 
often…

Needed 
sometimes...

Needed less 
frequently...

2

3

1

Pyramid of Bereavement Supports
Types of supports most needed during and after bereavement



Needed most often

Needed sometimes

Needed less frequently

3

2

1



Caring for those bereaved



Common Questions

Why did it happen?

Will it get easier?



What about medication, drugs and alcohol, do they help?

Should I tell people if it was suicide?

22



What do I say when people ask me how many people are in the family?

Early grief and mourning 

Shock

Numbness



Disbelief

Searching

Anguish and pining

Physical and emotional stress



Myth: The pain will go away faster if you ignore it.

:

Myth: It’s important to ‘be strong’ in the face of loss. 

 

.‘Being strong’ does not mean suffering in silence!

Myth: If you don’t cry, it means you aren’t sorry about the loss. 



Myth: Grief should last about a year. 

Try to remember:

Talking to your child about suicide



Suggested activities to do with young children

Reading Supports for Children

A child can live with anything as long as he or she is told the 
truth and is allowed to share with loved ones the natural 
feelings people have when they are su ering.

Eda LeShan



Adolescence grief and loss

Reactions in bereaved adolescents - they may:

How can we help them? 



29

Adolescents need additional help if they are suffering: 

Support Tip

1 2



Online Safety Resources and Support

Webwise

www.webwise.ie

Common Sense Media

www.commonsensemedia.org



Connect Safely

www.connectsafely.org

Corporate Social 

Responsibility

An Gardá Siocháná

Memorialising and Removal of Social 
Networking Accounts 

Facebook:



Instagram:

Twitter:

Google:

Snapchat:

Support Tip 



Community Supports

Introduction

1

2

3

Needed most often…

Needed sometimes…

Needed less frequently…



Health Centres

Health Services

Health Services



What is available

Anam Chara

Bereavement Support

How it works

2

Referral process: 

HCL House, Second 
Avenue, Cookstown 
Industrial Estate, Tallaght, 
Dublin 24

085 288 8888 

info@anamcara.ie

anamcarabereavement

No childcare available

Free and for as long as 
needed

Yes

Yes

€

9am to 5pm (leave a message 
anytime for call back)

All ages?

www.anamcara.ie

1



What is available

Aware
2

How it works

Cork Support Groups: 

The Support Line
Support Mail
Life Skills 

Aware Support Line
1800 804 848 (Freephone)

support@aware.ie

www.aware.ie

No childcare available

No Charge

Yes: Pedestrian & Vehicle 
access via the Western Road

Yes

€

10am–10pm 7 days a week

Adults 18 +?

1



ACCORD
Cloyne

Referral process: 

Waiting time: 

St Colman’s Hill, Fermoy, 
Co Cork

025 31899

accordcloyne@eircom.net

www.accord.ie

facebook: accord

No childcare available

€25 minimum fee

Street €1 per hour

Yes - at side entrance

€

10 am – 1pm Mon-Fri

Over 18’s ?

What is available

How it works

1



Mallow 
Newmarket

Millstreet 

Addiction Services North Cork

Services Provided:

Anchor Treatment Centre Ltd,
Spa Glen,Mallow,Co. Cork. 

Tel:  022 42559
Fax: 022 43843

anchor@anchorcentre.ie 

Treatment Centre

Addiction Counselling services North Cork

Dan O’Connell
Arbour House 021 496 8933

1 day per week 
Mitchelstown and Fermoy

Jimmy Carton
076 108 3000

1 day per week 
Kanturk

Al-Anon



Assessment Service:

Family Support:

Outreach:

Holistic Therapies:

Drug & Alcohol Awareness Raising:

alcohol use

North Cork Community Drug & Alcohol Projects

Mallow Youth & Community 
Centre, New Road, 
Mallow, Co Cork

086 383 6414

Cloyne Diocesan Youth Services based in 4 centres:

Fitzgerald House, Macroom
Co Cork

086 803 1109

1, Thomas Street, 
Mitchelstown, Co Cork

086 043 9702

2 Fitzgerald Place, Fermoy
Co Cork

086 609 6874



What is available

2

How it works

Towards Occupation 

The Rural Social Scheme

1

The Mill, Castletownroche, 
Co. Cork

022 46580 

info@avondhublackwater.com

No childcare available

No charge

Yes

Yes

€

9am to 5.30 pm Mon- Fri

All ages?

Avondhu Blackwater 
Partnership CLG

www.avondhublackwater.com



1 2

8/9 Orchard View, Ring 
Mahon Road, Mahon, Cork

021 431 0591
Helpline: 01 473 2110

bereavement@cork.
barnardos.ie

www.barnardos.ie

No childcare available

No Charge

There is both a car park and 
disc parking

Yes

€

9am–5pm Mon-Fri
Helpline 10am-12 Mon-Thurs

Children?

Referral process: 

Waiting time:

barnardosireland

What is available

How it works

The Barnardos Bereavement 
Counselling for Children 

1 32



Kingston Arms, Kings 
Square, Mitchelstown
Parochial Hall, Chapel Street, 
Charleville

Charleville 063 21008  
Mitchelstown 025 85213

charleville@ballyhoura.org 
mitchelstown@ballyhoura.org 

www.ballyhouradevelopment.com

No childcare available

No charge for services but 
donations accepted

On street parking

Charleville access, not parking 
Mitchelstown  no access

€

9am-5pm Mon-Fri

All ages?

Referral process:

Waiting time: 

What is available

How it works

1
Ballyhoura Development Ltd
Charleville & Mitchelstown 

Ballyhoura Development CLG



Ballyhoura Rural Services

022 59984

goconnor@

ballyhouraruralservices.org

www.
ballyhouraruralservices.ie

€100 membership fee€9am-5pm Mon-Fri

All adults ?

What is available

How it works

Referral process: Waiting time: 

1 2
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What is available

How it works

2
Bethany Bereavement Support Group 

Referral process: 
Waiting time:   none

Not applicable

Mallow 086 391 8751 
Charleville 087 604 1975 

bethanymallow@gmail.com
bethanycork@gmail.com

www.bethany.ie

No childcare available

No charge

Yes

Yes

€

By appointment

Service for adults?



What is available

How it works

1

Mission:

Aims:

S

086 357 6109

Facebook: Charleville Suicide 
Awareness Project

No charge€

Adults?

S

Referral process: 

Waiting time: 

1 2

None

No childcare available

Yes

Yes
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What is available

How it works

C

Citizens Information Centres

Citizens Information Phone Service on 076 107 4000

check website for email addresses 
of d

www.citizensinformation.ie

No charge

Available

Yes

€

Fermoy CIC 076 107 7970 Mon-Weds 9-1pm Mon 2-5pm Thurs-Fri 10-1pm

Mallow CIC 076 107 8000 Mon-Fri 9:30-12:30pm Mon, Thurs, Fri 2:15-5pm

Mitchelstown CIC
Marian Hall
Convent Hill

076 107 8030 Mon Tue Thurs Fri 10-1pm;  Mon Thurs 1:30-4:30pm

1



What is available

How it works

1 2 3

021 468 1006

www.hse.ie 

No childcare available

Medical card holders only

Depends on location

Disabled access - parking 
depends on location

€

9am to 5pm Mon- Fri

Over 18?

Referral process:

Waiting time: 



What is available

Coiscéim
3

How it works

021 466 6180
087 799 8602

socialandhealth@eircom.net

www.socialandhealth.com

No childcare available

Based on ability to pay

Yes

Yes

€

9am-1pm + 2-5pm Mon-Fri

Adults, limited service for 
couples and under 18’s.?Varies

Referral process:

Waiting time: 



What is available

Cork Gay Community Development 
Company LTD 

1

How it works

4 South Terrace, Cork

021 430 0430
087 638 1578

info@gayprojectcork.com

www. gayprojectcork.com

No childcare available

No charge for services but 
donations accepted

On street parking

Yes

€

10am-6pm Mon-Sat

Service for gay and bisexual 
men and their families?

Referral process: 

Waiting time: 



What is available

How it works

Cork Mental Health Foundation 
& Housing Association

1

Nore House, Bessboro 
Road, Blackrock, Cork.

021 451 1100     

admin@corkmentalhealth.
com

www.corkmentalhealth.com

No childcare available

No Charge

Available

Yes

€

9am–5pm Mon-Fri

All ages?

Referral process: 

Waiting time: 

Cork Mental Health Foundation 
& Housing Association



What is available

How it works

Duhallow Bereavement 
Support Service

087 627 9000

duhallow@eircom.net

www.irdduhallow.com

Can be arranged

No cost

At JOK Institute

At side entrance

€

Suited to needs of client

Open to all?

Referral process:

Waiting time: 

2



What is available

How it works

Emmaus Bereavement 
Support Group

Referral process:

Waiting time: 

087 626 3934

unaboland@yahoo.ie

No childcare available

No charge for support group

Yes

Yes

€

10.00am - 5.30 pm Mon- Fri

All ages groups?

3



What is available

How it works

S
Referral process:

Waiting time: 

42 McCurtain Street, 
Fermoy, Co Cork

085 874 2320 

No childcare available

None

On street parking - €1 per hour & 
public car parks €1 per day

Yes

€

9am-5pm Mon-Fri

All age groups?

1

chpfermoy@gmail.com

www.fermoyresourcecentre.com



What is available

How it works

Fermoy Community Resource Centre

Referral process: Waiting time: 

42 McCurtain Street, 
Fermoy, Co Cork

025 32962

fermoycdp@eircom.net

www.fermoyresourcecentre.com
facebook: Fermoy Community 
Resource Centre

No childcare available

None

Yes.  Main entrance and 

€

9am-10pm Mon-Thurs & 
9am-5.30pm Fri

All ages ?

On street parking - €1 per hour & 
public car parks

1



Local GAA club 

chair.hwc.cork@gaa.ie No childcare available

No charge

Depends on location

Depends on location

€

All ages?

The GAA 

County Health and 
Wellbeing Committee 
Noel O’Callaghan (Chair) 
086 259 4421
Janas Harrington 
(Secretary) 087 417 5353 

What is available

How it works

1



Floor, 34 Grand Parade, 
Cork

Info line: 1890 474 474 

No cost

Access to parking varies 
depending on location.  

No disability access  in 
Grand Parade

€

Info line: 9am-1pm 

Mon - Fri

Service for adults 18+?
southernregion@grow.ie

www.grow.ie

GROW

Local meetings to North Cork area:

Referral process: Waiting time: 

GROW Ireland

What is available

How it works

21



What is available

How it works

Healthy Minds

Cork North Community Work 
Department, Old Library Building, 
St Marys Rd, Cork

021 492 8381 / 8374

No childcare available

No Charge

Yes, on street disc 
and pay parking

Yes

€

9am-5pm Mon-Fri

Age 16+?

john.walsh2@hse.ie

1 2



What is available

How it works

Irish Farmers Association Cork

Referral process: 

Waiting time:

Technology Centre, 
Curraheen Road, 
Bishopstown, Cork

021 454 5944

No childcare available

None

Yes

Yes

€

9.30am-5.30pm Mon - Fri

Service for adults 18+?

cork@ifa.ie

www.ifa.ie

1



What is available

How it works

Jigsaw Cork

Unit 8 South Bank, 
Wandersford Quay, 
Crosses Green, Cork  

021 245 2500

No charge for service

Local Q-Park and on street 
disc parking

Please contact us in advance to 
ensure accessibility of services

€

9am-5:30pm Mon-Thurs 
9am-5pm Fri Closed 1-2pm

Ages 12-25?
cork@jigsaw.ie

www.jigsaw.ie/cork

Referral process: 

jigsawcork

1



What is available

Le Chéile Family Resource Centre 
Mallow

Mallow Community 
Campus, Fair St, Mallow

022 42439          
087 373 5000 (counselling)

lecheilefrc@eircom.net 

www.lecheilefrc.ie
Facebook Le Chéile FRC

No childcare available

A low cost scale of fees applies 
dependant on the Client’s age and 
circumstance.

Yes

Yes

€

9am - 5pm Mon - Fri  
Counselling later by appointment

Counselling Service from 8 years 
(with written consent from parents/
guardians)?

Referral process:

Waiting time: 

1 21 32

How it works



What is available

Library Services
County Cork

Fermoy   025 31318 
Mallow   022 21821
Millstreet   029 21920
Mitchelstown   025 41939

fermoylibrary@corkcoco.ie 
mallow.library@corkcoco.ie 
millstreet.library@corkcoco.ie 
mitchelstown.library@corkcoco.ie

www.corkcoco.ie/library

membership fee to borrow - see above
charge for internet

Parking available

Yes

€

Open to everyone?

Fermoy Library, Connolly Street,  Fermoy 

Mallow Library,  Thomas Davis St. Mallow 

Mitchelstown Library, Sutton’s Court, Clonmel Road, Mitchelstown

How it works

Your Good Self

1

Fermoy   Tues -Sat  9.30am-1pm & 2pm-5:30pm. 
Mallow   Tues, Wed, Fri & Sat  9:30am - 5:30pm, Thurs 9:30am - 7:30pm
Millstreet   Tues, Wed, Fri & Sat 10am - 1pm & 2 - 6pm, Thurs 10am - 1pm & 2.30 - 6pm
Mitchelstown   Tues - Sat 9.30am - 5.30pm
(All Libraries closed on Saturdays of Bank Holiday weekends)



What is available

How it works

LINC

Referral process: 

Waiting time:

11A White St. Cork

021 480 8600

info@linc.ie

www.linc.ie

No childcare available but 
children & family welcome

No charge but donations are 
welcome

Disc parking available

Only to main room.  
No access to toilet at present

€

11am-3pm Tues, Wed 
&Thurs

All ages?

LINCcork

LINCwomen

1



What is available

How it works

Irish Farm Centre
Bluebell
Dublin 12

01 426 8900

www.macra.ie 

MacranaFeirme

No childcare available

No charge

Depends on location

Depends on location

€

9.15am-5pm Mon -Fri

Ages 15 – 35 ?

Referral process:

Waiting time: 

Macra Na Feirme

macra@macra.ie  

1



What is available

How it works

MyMind

9 Dyke Parade, Mardyke, 
Cork

076 680 1060

cork@mymind.org

www.mymind.org

No childcare available

Clients charges based on 
ability to pay

Street parking 

No

€

9 am-10 pm Mon to Fri 
9am-5pm Sat

5 years and over ?

Referral process: 
Waiting time: 

3



What is available

How it works

Referral process:

Waiting time: 

1

Mallow Community 
Campus, Fair St, Mallow

087 433 5047

communityhealthworker@
lecheilefrc.ie 

Mallow Community 
Health Project

No childcare available

No Charge

Yes

Yes

€

Tues, Wednesday, Thursday 
Part time hours.

All ages?



What is available

How it works

Bereavement Services

Referral process: 

Waiting time: 

Model Farm Rd, 
Bishopstown, Cork

021 434 1400

info@pieta.ie

www.pieta.ie

No childcare available

No charge

On street parking

Yes

€

9am-8pm Mon-Thur
9am-6pm Fri, 10am-2pm Sat 
Evening appointments available

All ages?

1 21 32



What is available

How it works

ReachOut.com
3

32 South William Street, 
Dublin 2

01 764 5666     No charge€

24 hours per day
7 days per week

suitable for 12 to 25 years old?

Referral process:
Waiting time: 

general@reachout.com

www.reachout.com



What is available

How it works

1 32
Samaritans

7/8 Coach St, 
Cork 

116 123

jo@samaritans.org 

www.corksamaritans.ie

No charge

Yes

€

24 hours on the phone, 
9am-10pm face to face

All ages?

No childcare available

Yes

Referral process:

Waiting time: 



What is available

SHINE - Supporting people 
affected by mental ill health

1 2

Email support service:
Information Resource:

Basement Resource 
Centre, 14A Washington 
Street West, Cork 

Basement 021 422 6064
RDO 021 494 9833 086 8525755
Counselling 086 040 1657

info@shineonline.ie

www.shineonline.ie

See above

On street parking available

€

Basement (Membership required) 
9.30am-4.30pm Mon-Thurs 
9.30am-3.30pm Fri

Service for adults?

No childcare available

Limited

Referral process:

How it works



What is available

How it works

Suicide Bereavement Network

Referral process: 

Waiting time:

42 McCurtain Street, 
Fermoy, Co Cork

Jacinta 087 997 4076

No childcare available

None

On street parking 
& public car parks 

Main entrance and 

€

1st Monday of each 
month

Service for adults 18+?

1 2



What is available

How it works

TENI
Transgender Equality Network Ireland

Referral process:

Waiting time: 

01 873 3575

www.teni.ie

No cost

Not applicable

€

10am-6pm Mon - Fri

All ages, under 18 with 
consent?

No childcare available

Not applicable

1



What is available

How it works

022 71035

travellersnorthcork@live.com

Facebook Travellersofnorthcork Tnc

No cost

On-street parking available

€

9am - 5pm Mon - Fri 

Service for adults 18+?

Referral process: Waiting time: 

No childcare available

Yes

Riverside, Doneraile, 
Co. Cork

1



What is available

How it works

022 53915

yananorthcork@gmail.com

www.yana.ie 

None

Pay & display

€

9am - 5pm Mon - Thurs 

(Friday by appointment)

Referral process: Waiting time: 

No childcare available

Yes

We will provide our address 
when appointments are made by domestic violence?

1 2



What is available

How it works

Penrose House, 
Penrose Quay, Cork

076 108 4150   

yhs@hse.ie

www.yhs.ie

No charge

No parking

€

8.30am-3.30pm Mon 
8.30am-5.00pmTues & Wed 
8.30am-7.30pm Thurs 
8.30am-1pm Fri

23 and under?

No childcare available

Yes

Referral process:
Waiting time: 

.

1 32
Youth Health Service



Youth Services

What is available

How it works

CDYS Youth Work Ireland

Fermoy: 2 Fitzgerald Place

Mallow: Youth Centre, New Road

& Big Blue Cube, Gouldshill

Mitchelstown: Forrest Hall

Fermoy 086 8031200
Mallow 022 21821
Mitchelstown 086 8031227

www.cdys.ie

Mon-Fri 9:00am - 6:00pm

Fermoy: CDYS Fermoy

Mallow: CDYS Youth Work Ireland

Mitchelstown: CDYS Mitchelstown 



KDYS Youth Centre
Main Street
Castleisland

085 8729488 (Tim)
085 8596628 (Jillian)

timnolan@kdys.ie
jilliancarroll@kdys.ie

www.kdys.ie

Not applicable

What is available

How it works

1 2

Kerry Diocesan Youth Service 
(KDYS)



What is available

How it works

Youth Services

Charleville

086 677 3861 (Jane)
086 838 1651 (Evan)

jane.beretta@foroige.ie
even.barnard@foroige.ie 

www.foroige.ie

Mon & Tues 12.30pm-7.30pm
Wednesday 9.30am-7.30pm
Thursday 11am-7pm
Friday 11am-6pm

No 3 Rathgogan House 
Chapel St Charleville 
Co. Cork

Facebook: Foróige Charleville 



What is available

1 2

Fermoy: Unit 4 Faber 
Castell Business Campus
Mallow: SynergyTraining 
Centre, Ballyellis

Fermoy 025 33633
Mallow 022 42782

fermoyyouthreach@corketb.ie
yrmallow@gmail.com

Yes (Mallow only)

A pay plan can be drawn up 
with the agencies/ services 
where fees are applicable

Yes

Yes

€

8.30 to 4pm Mon-Fri

15 to 20 years?

www.youthreach.ie

Fermoy Youthreach
Mallow Youthreach



Further ReadingFurther Reading

List of books for adults:
Overcoming Grief

A Voice for Those Bereaved by Suicide

List of books for children:
Finding a Way Through When Someone Close Dies:

I Miss You, A First Look at Death: 



Your Good Self

Online Resources
aware.ie

belongto.org

citizensinformation.ie

corksamaritans.ie

connectingforlifeireland.ie



Online Resources 

childhoodbereavement.ie

childline.ie

nosp.ie

pieta.ie

reachout.com

spunout.ie

shineonline.ie

seechange.ie

suicidesupportandinformation.ie

welfare.ie

yourmentalhealth.ie
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The Lantern of Hope







The more beautiful the memories,




